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Complaints – Student Guide 

If you feel dissatisfied with your experience at The University of Law then you have the right 

to make a complaint.  This guide is designed to give you a brief overview of the University’s 

complaints procedure and some tips for filling out the complaint and review forms.  As this is 

only a guide, it is important that you read the Overarching Policy for Academic Appeals and 

Student Complaints and the Student Complaints Policy before making your complaint. 

 

What can I complain about? 

Complaints can be made about any aspect of your University experience, except: 

¶ Appeals against the decisions of Examination Boards, or issues related to 

assessments (conduct or content), final results or concession applications, as these 

http://www.law.ac.uk/policies
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complaint.  

 

I’m not happy with the outcome of my complaint; what can I do? 

If you aren’t satisfied with the outcome of your complaint, then the University offers an appeal 

process. The appeal form is sent to you with the outcome of your original complaint and must 

be completed within 14 calendar days of receipt and returned in the same way as the 

complaints form.  You must either: 

1. provide further evidence to support your original complaint and explain why you didn’t 

provide this initially; or 

2. demonstrate that the formal complaints procedure was not followed correctly and that 

http://www.oiahe.org.uk/
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